
Challan related grievances
Dear Taxpayer,

any issues related to challans, like payment made in bank and payment status shows
as validity expired / awaiting clearance in BBMP property tax portal, only concerned
bank has provisioned to update the status and refusing challan payments at
designated bank branches, may raise your grievance to the concerned Bank nodal
officer. And provide if any documents necessary for the process. Please find the
contact details below.

Sl
no

Bank Name Branch Name Name of the nodal 
officer

Contact no Email ID

1 Canara Bank BBMP Mr. Rajesh 9342525569 cb8401@canarabank.com

2 Axis Bank M.G Road Mr. Irfan R 9886211750 irfan.rs@axisbank.com

3 HDFC Bank HRBR Layout Mr. Praveen K 7304478844 praveen.kosaraju@hdfcbank.com

4 ICICI Bank M.G Road Mr. Divya Kumar C.S 7618770820 divyakumar.cs@icicibank.com


